
Simplified Settlement of Death Claims due to recent Floods in affected areas of Andhra

Pradesh and Telangana

We at Pramerica Life Insurance express our heartfelt condolence to all the families affected by the devastation caused due

to floods in the state of Andhra Pradesh and Telangana.

To help the bereaved families,  we have set up “Death Claim Helpdesk for  Floods” to render pro-active service to the
beneficiaries of the affected policyholders (dead or presumed dead).

For ease of customers we have simplified our Claim documentation requirements (relaxation in usual requirements) to
expedite Claim settlement. Only the following documents are required to process the Claim: 

 Municipal Death Certificate or Death Certified by any competent Government authority/ list of casualties published
by  Designated  District  officials  of  the  State  Government/  Central  Government/  Armed  Forces/  Government
Hospitals/ Police Authorities

 Completely filled Death Claim Form 

 Claimant ID, residence proof & bank account details to ensure claims are paid to correct beneficiary 

 Insurance policy document (if available)

Contact details of State level officers: 

Hyderabad, Telangana
State Level Officer: Mr. Tangirala N V R Kumar
Contact Details:

Email: tangirala.kumar@pramericalife.in

Local Office: 1st Floor, House No.6-3-1090/B/4, Survey No:31/1, The Grand, Raj Bhavan Road, Somajiguda, 
Hyderabad Pin Code - 500082, Telangana
Mobile No: 09866221333

Secunderabad, Telangana
State Level Officer: Mr. K Ramanjineyulu
Contact Details:

Email: kuruba.ramanjineyulu@pramericalife.in
Local Office: 3rd Floor, House No.314/A, Bhuvana Towers, Commercial Complex, Sarojini Devi Road 
Secunderabad, Pin Code - 500003, Telangana
Mobile No: 09494245804

Warangal, Telangana
State Level Officer: Mr. Samala Vamshi Krishna
Contact Details:

Email: samala.krishna@pramericalife.in
Local Office: 1s Floor, Kandi Complex, Corporation Block – 8 situated at Nakkalagutta Area, Hanamkonda 
Warangal, Pin Code – 506001, Telangana
Mobile No: 09063489037

Vijayawada, Andhra Pradesh
State Level Officer: Mr. Bhargav Babu Kosuru
Contact Details:

Email: bhargav.Kosuru@pramericalife.in
Local Office: HRT plaza, 4th Floor, D.No-40-1-100B/1, Narachandrababu Naidu Road, Benz circle, Vijayawada  
Pin Code - 520010, Krishna (Dist.), Andhra Pradesh
Mobile No: 09866639115
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Visakhapatnam, Andhra Pradesh
State Level Officer: Mr. Gunda Shyamalarao
Contact Details:

Email: gunda.shyamalarao@pramericalife.in
Local Office: 1st Floor, Door No. 48-9-19/4, Pavan Towers, Plot No. 265 A, Dwarakanagar, Visakhapatnam, 
Pin Code – 530016, Andhra Pradesh
Mobile No: 09490903179

Head Office “Claims Helpdesk” contact details:

Dedicated Helpdesk email ID: claims@pramericalife.in

Other Contact:

 Tel Number: 1860-500-7070 (Local Charges Apply) and 011-4818 7070 (9:30 AM to 6:30PM, Mon to Fri) 
 In case of Escalations

1. Mrs. Deepti Raghav / Mr. Rohan Bhatia

Contact Numbers: 0124- 469 7204, 0124- 469 7290

Email: deepti.raghav@pramericalife.in/ rohan.bhatia@pramericalife.in

2. Mr. Pankaj Gupta (Nodal Officer)

Contact Number: 0124- 469 7410

Email:  pankaj.gupta1@pramericalife.in

Download Death Claim Form from our website:   https://www.pramericalife.in/claim#claim-forms
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